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Introduction

Postcode PA(PCPA)is designed for FileMaker database users who want to include UK postcode based
address management features and / or distance calculation features into their database solutions.

Using Postcode PA as part of your FileMaker database will dramatically reduce errors when entering
customer data, make your organisation appear highly professional to your customers and provide you with a
wealth of additional features which can help manage various elements within you business. Some benefits
are listed below but the full benefits and features are really only limited by your imagination.

What can | do with Po

Postcode PA enables you to:

Just ask customers their (house number and) post code
Find a full address from partial address details or even from a company name

Confirm the precise postcode for a specific property or organisation

Plot dots on a UK map to show where your sales are concentrated or which products sell best into

stcode PA?

different geographical areas or any other business data you would want to plot on a UK map .

Much more...

The Four Versions of Postcode PA

Calculate journey times (e.g. for sales reps between customer appointments)
Validate sales reps mileage claims

Use the data in Postcode PA to create a route planner
Calculate distance based delivery charges

Reduce time taken to enter new customer data

Verify and correct addresses at the point of entry
Clean & standardise address spelings upon entry / eliminate spelling mistakes

There are four versions available, Basic, Standard, Plus & Premium. The following table outlines which
features are included in each version. The following table provides a simple explanation of the differences
between the four versions of PCPA.

Feature \ Version

Basic andard

Addressing Features

1.78 million Postcodes.
Addresses to street level only.

Plus

Premium

All UK 28 million individual properties plus
approximately
2 million organisations.

Geographic Features

(e.g. distance calculations, mapping,
directions, radius postcode search)

Postcode PA Plotter

No Yes

Rout e Planner

No Yes

The Basic & standard versions have simple
addressing only. The difference between them

The Plus & Premium versions have far more
sophisticated and accurate addressing features,
plus the ability to search by organisation name.

Summary is that the Standard also has the gepgraphlc The only difference between them is that the
features which offer a host of additional ) .
functionality Premium also has the geographic features
' which offer a host of additional functionality.
I f you need the geographic featureseée
1 then look at the Standard or Premium versions
I f you dono6t nieedf ¢ehttumgesgr aph

 then look at the Basic or Plus versions

I f youdre

st

|1 not sure which

decide which version best suits your requirements.
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Detailed Description of the

Four Versions

‘ FM 5-6, 8-9

Version R
Version
FileMaker Compatibility (Windows & Mac OSX only, not 0S9) H FM 5-6, 8-9
Thoroughfare
Includes PAF

Thoroughfare
PAF &

Geographic
Features

Updates (free of charge as long as your license is current)

[ v |

|

‘ 1H Windows & Macintosh (including mixed environments) Y

‘ ZH Links to easily integrate into your own FileMaker database H Y ‘

‘ SH Sample files provided to assist integration H Y ‘

‘ SH Telephone dialing code (for a selected post code area) H Y ‘

‘ 4H Annual Licence & Updates H Y ‘

‘ 5.HFind an address (from a éknowrﬂ Y ‘
| Just ask customers their house number and post code H Y ‘

Plus
Version

FM 8-9 only

Full
PAF

H 4 monthly* ‘ 4 monthly* 4 monthly* ' 4 monthly* '

Y

Premium
Version

FM 8-9 only

Full
PAF&

Geographic
Features

<

Note: Many roads have multiple postcodes separating the left and right sides of the street or separating the house numbers into manageable

6.[| blocks. Many large buildings and occasionally even departments within an organisation have their own postcodes. The Basic & Standard versions
cannot verify that a given building number actually matches the postcode for that part of the street , so the thoroughfare products assume the
building number & postcode information given is correct. However, the Plus & Premium products can match individual properties to postcodes as
well as flats in many apartment blocks (e.g. Flat 3A) and many individual larger organisation names or even departments.

7.|| Quantity of postcodes / address included (approximate)

1.78 million
postcodes

1.78 million

postcodes

To street level (including county, town, locality
& street)

Y

Address

8. Details As above with house name / number and/ or

postcode matches which building in a street.

business name canfirmation, i.e. confirms which

Address checkerfor your

Ware Simple version
existing contacts database.

(sample solution provided
with full access)

Sophisticaed version
(coming soon)

10.“ Find a post code from a partial address or company name

11.“ Find a full address from a partial address

Calculate the number of households within a specified full or

12 partial postcode (very useful for marketing analysis)

13.“ Mailsort code (coming soon)

14.“ NHS data, Ward data, Other local authority data

15.‘ I Route finder

Postcode Plotter:
Plot dots on a UK map to show where your customers are
located, which products sell in different locations etc.

16.

17.H Show street level map (of a selected post code area)

H | III -< II -< -< -< |

18.H Calculate distance (between any two post codes)

I
H

19.H Find all postcodes within a given radius (FM 8/9 versions only)

I
H

ZO.H Driving directions between two addresses

21.H Find my nearest (sample solution provided with full access)

|
|

28 million
addresses

28 million
ELESSES

* Updates are released approximately every four months and include both new data and new features.
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Integration w  ith Existing Databases

Postcode PAcan easily be integrated into any existing
FileMaker and dd eatpapglicationst it carsbe usedrinybottBWindows & Macintosh or
mixed environments.

Postcode PAcomes with complete, easy-to-follow instructions showing you how to integrate it into your
database solutions. PCPA comes with a selection of completely open (not password protected) sample
integration files. You will also find some sample videos on our website showing how simple the integration
scripts are.

Once your database has been integrated with PCPA, postcode data can be automatically pushed to PCPA
without any of the PCPA files being displayed. Similarly, the results (e.g. a distance between two postcodes
or the street, locality, town & county), can be pulled back into your database while PCPA remains hidden.
For more information on integrating your database, please refer to the integration manual and the sample
integration files.

*T he optional free Postcode PA Plotter module, which can draw dots on a UK map representingyour business data, uses a 39 party

cross-platform plug-in. Our license for this plug-in enables us to distribute it to you at no extra cost for a maximum of 10 user s per site.

If you have more than 10 users on a single site that will require the Plotter module, please call us.

Page 5



o=l

Table 1

Table 2

How Much Does it Cost?

The price depends on:
@® Whether you purchase the Basic, Standard, Plus or Premium version
@® The quantity of computer lice nces
@® Whether you purchase a licence bundled with a very cost effective  copy of FileMaker Pro

Price Match Promise

If youor alovweupode ébdasimilarpost code / address management produ
match it!

Basic Plus

Cost per computer (without FileMaker Client Licenses) Version S\t/zrr]sizrnd Version

1-5 computers [BESVENN| o220 (BTN c400 |
6 - 10 computers (ST co1« [BWECCEM| c370 |
11 -20 computers | £104 PR c208 |HEESE
21 - 40 computers | £90 |HEEEEN c207 | HEENTEE

H _ *
G_roup Ilcc_anse (41 - 250 cqmputers) [per server] £4.059 £8.159 £11.767 £14.227
without FileMaker Server license

Call

\ Web license Per click basis. H n/a \

Basic Standard Plus Premium

Cost per computer (with FileMaker 9 Client Licenses) Y p— Viere o Vierala Version
\ 1 - 5 computers

\ 6 - 10 computers

\ 11 -20 computers

\ 21 - 40 computers

Call Call Call
Group license (41 - 250 computers) [per server]*
with FileMaker Server license

For 40 computers or less accessing Postcode PA as part of a FileMaker database (per FileMaker Server), the
price is per computer. For 41 or more computers accessing Postcode PA as part of a FileMaker database, it is
more cost-effective to purchase a Group licence (per server). | f hosting Postcode PA on two or more
FileMaker Servers at the same site, a separate license is required per server for up to three servers, which
then automatically becomes an unlimited site license. All licences are renewable annually.

If your initial pu rchase of PCPA is with FileMaker licences (see table 2), then your annual renewal fee will be
for the equivalent product in table 1, since you dondt
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Additional Licences / Upgrading

If you require additional | icences for an existing installation, locate the appropriate price based on the total
number of licences you wifl have for that version of PCPA (i.e. those you already own and the additional ones
you need to purchase); e.g. if you already have 3 licences for the Basic version without FileMaker Pro and
require 3 more, the extra 3 would be charged at £114 each, since you will be in the 6 7 10 computers range.

Since you can mix and match licences within a single product, the total number of licences for each version is
calculated separately, e.g. if you already have 12 licences for the Plus version and require two Premium
licences, the two Premium licences would be charged at £409 each.

To upgrade from the Basic to the Standard, Plus or Premiumversions, just give us a call. Please call us b
upgrade from a FileMaker 5/6 version of Postcode PA to a FileMaker8/9 version, as we will need to send you
new files. The FileMaker 5/6 version of Postcode PA will not run if simply converted to FileMaker 8/9.

* Group Licences & FileMaker Servers

1 Group licence: A PCPA Group licence is for 41 or morecomputers accessing PCPA as part of a
FileMaker databaseon a single FileMaker Server. There is no additional fee percomputer.

1 If you use Postcode PA on multiple FileMakerservers on a single site where PCPA is accessed by 41
or more computers on each server then you need a licence per server, up to three servers - which is
then equivalent to an unlimited site licence.

1 Example: Assume you have two FileMaker servers on site,each hosting separate applications to
different departments. The sales department server has a database accessed by100 FileMaker
computers, all using PCPA. The administration department server has 10 FileMaker users of wlich
only 3 computers use PCPA. Inthis case you would require a PCPA Group licence for the sales
department and 3 additional computer licences for the administration department. However if both
applications were running off the same FileMaker server then you would only require the single
Group licence. This example assumesall computers are accessing the same PCPA version.

General
1 Postcode PA is subject to a licence agreement. It is licensed per computer unless a Group or site
licence is purchased. All licences are renewable anually. The annual renewal will include an updated
postcode data file and any updates to the PCPA application. You must give 30 days written notice if
you do not wish to renew your licence.
1 We are also able to offer our services if you require assistance in integrating Postcode PA with your
database solutions and / or provide consultancy or development assistance.

Orders & Delivery
1 On receipt of your order and payment, we will email to you the FTP download details. If you ordered
the CD version (default), we will al so send a CD by post. One CD per customer site only.
1 If you purchase a Postcode PA licence with FileMaker Licences, we will include installers for
FileMaker Pro on the CD. Please remember to specifithe appropriate operating system.
1 FileMaker licences aresupplied under our SBA agreement with FileMaker Inc. and include PDF
manuals on the CD. Printed manuals can be supplied for a small additional charge, if required.
All prices quoted are UK Sterling, exclude delivery & VAT.
All sales are final and refunds are not available. Please test the demonstration version first and call
us with any questions you may have prior to making your purchase.
1 Prices may change without notice. E&OE.

E ]
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Support

Your purchase of a Postcode PA licence include 30 days support. Additional support is available on an
annual or pay per call basis as appropriate to your needs. Further details about our support contracts can be
found on our website in the section Other > Documents > Support for Products.

Updates

Updates will be provided approximately every four months for as long as your licence is current and will
include both an updated postcode data file and any new features we have introduced to the application.
Please contact us if you require updates on a more frequent basis.

Dif ferences between Demonstration Version & Licensed Version S

The differences between the demonstration and licensed versions of Postcode PA are outlinedbelow.

Feature Demo Licensed
Version Version s
Number of postcode / address records H 1000* H 1.78 million / 28 million
Features available All features but with All features with the
a limited data set full data set

Integration example files

(e.g. find my nearest, address checker) Open Open
\ Integration file s & instructions supplied H Yes H Yes \
\ Maximum number of simultaneous users H 1 H 250 \
\ A 20 second delay on opening H Yes H No \
\ Required to register the software H Yes H Yes \
\ Required to register individual computers H No H Yes** \

* Important : Please remember in the demonstration version to only use postcodes from th e sample
postcode list provided (seet he fADemonstrati on P fosthecu tsy. If you gsé anothero ¢ u me n t
postcode in the demonstration version, even thought it may be a valid postcode, PCPA will return an error.

** Not required with a Group or Site licence.

Value Added R esellers

f

f
f
f

Royal Mail licensing restrictions prohibit the availability of a traditional FleMa k er A Devel oper so
Li cenceod ybupayongdandchn use the product freely thereafter. However...

We offer a 10% commission to VARs who include PCPA within their products or solutions.

You must first register with us to receive commissions.

You must purchase, register and maintain at least a single computer licence of the Premium version

of PCPA in your own company name.

Each client copy of PCPA will need to be registered with us as we have to pass the end user details

to Royal Mail along with the appropriate royalty fees.
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Using Postcode PA

For the purpose of this example wed hskume that you already have a copy of FileMaker Pro5-6 or 8-9
installed on your computer and have download the appropriate PCPAfiles.

To integrate your database with PCPA, please follow the instructions in the Integration Manual. To learn
more about PCPA, please read on.

Open t HPEPA Intérface . In the demonstration version and unregistered copies of the licensed
version, you will be presented with a 20 second delay. The main screens of the two main files will then be
displayed. When integrated into your own solution, these screens can remain hid den.

Toregist er your demonstration version, once PCPA is
(see screenshot below) and then click the red button to request a demonstration registration code. Please
complete the form in full before se nding it to us.

Click here to register,
reregister or upgrade
your license

Click here to show
our contact details ...

A ‘ Click hereto view
details of your

Click here_ 00goto s » g current license
our website
~ Vo,
T e Click here to view

’ ™ registered computers
Click here to send us .-~ and add or delete
an email (e.g. for registered computers
support) from the list

Click hereto set or change
your access password (for
PCPA settings)
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